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HOTEL AND TRAVEL INFORMATION 
 
Hotel: CSG has reserved a block of rooms at the Hyatt Regency Chicago in Chicago, Illinois. The group 
rate is $134 per night. Room rates do not include local taxes and fees. To reserve your room, use this 
link to make your reservation online. For those interested in arriving early or staying late, rooms at the 
group rate are available three days before and after the meeting. 
 
To receive the group rate, please book your room by Tuesday, November 9. If you are awaiting 
approval of your travel request, we encourage you to book a room as soon as possible while rooms at 
the group rates are still available. You can always cancel your reservation if your travel isn’t approved.  
 
The hotel is located at 151 East Wacker Drive, Chicago, Illinois. The telephone number for general 
information is (312) 565-1234. The fax number is (312) 239-4795. Internet will be complimentary in all 
guestrooms and meeting spaces and guests will have 24-hour access to the fitness center. 
 
Cancellations: Reservations must be cancelled at least 48 hours in advance to avoid paying a 
cancellation fee of one night’s room.  
 
Per Diem: The FY22 federal rate for lodging in Chicago is $134. The per diem rate for meals and 
incidentals is $79 for a full day and $59.25 for travel days. 
 
Airport: Chicago is served locally by two airports. O’Hare International Airport (ORD) is approximately 
17 miles from the Hyatt Regency and Midway International Airport (MDW) is approximately 13 miles 
from the Hyatt Regency. Both airports have flights on most major airlines. 
  
Ground Transportation: The hotel does not offer airport shuttle service. Attendees are encouraged to 
use the Chicago Transit Authority (CTA) L trains. The Blue Line departs directly from ORD and the 
Hyatt Regency is about a 12-minute walk from the Washington stop. The Orange Line departs directly 
from MDW and the Hyatt Regency is about a 9-minute walk from the State/Lake stop. Taxis and 
ridesharing services like Uber and Lyft are also available, although they can be rather expensive 
depending on the time of day.  
 
Parking: Due to COVID-19, valet parking at the Hyatt Regency has been suspended until further 
notice. The nearest self-parking option is the garage located at 111 East Wacker Street for $53/night. If 
parking in the garage, please notify the front desk in order to receive a QR code which will allow for 
in/out privileges.  
 
Chicago Area: For those wanting to come early or stay late, here is Chicago’s official tourism website: 
https://www.choosechicago.com/  
 
Driving Directions: For driving directions from ORD, click here. For driving directions from MDW, click 
here.  

https://www.hyatt.com/en-US/group-booking/CHIRC/G-KCST
https://www.hyatt.com/en-US/group-booking/CHIRC/G-KCST
https://www.transitchicago.com/
https://www.choosechicago.com/
https://www.google.com/maps/dir/O'Hare+International+Airport+(ORD),+West+O'Hare+Avenue,+Chicago,+IL/Hyatt+Regency+Chicago,+Hyatt+Regency+Chicago,+East+Wacker+Drive,+Chicago,+IL/@41.9274693,-87.9048206,11z/data=!3m2!4b1!5s0x880e2ca8e189d17b:0x5290a436f2868f40!4m14!4m13!1m5!1m1!1s0x880fb4276a7762f3:0x511747070259ad4b!2m2!1d-87.9089979!2d41.98028!1m5!1m1!1s0x880e2ca924587447:0x880c1ae8574967ef!2m2!1d-87.6218948!2d41.8875503!3e0
https://www.google.com/maps/dir/Chicago+Midway+International+Airport,+South+Cicero+Avenue,+Chicago,+IL/Hyatt+Regency+Chicago,+Hyatt+Regency+Chicago,+East+Wacker+Drive,+Chicago,+IL/@41.8367164,-87.7522182,12z/data=!3m2!4b1!5s0x880e2ca8e189d17b:0x5290a436f2868f40!4m14!4m13!1m5!1m1!1s0x880e310601aa4385:0x968a60d78f2950a5!2m2!1d-87.7521884!2d41.7867759!1m5!1m1!1s0x880e2ca924587447:0x880c1ae8574967ef!2m2!1d-87.6218948!2d41.8875503!3e0

