
Nicole L. Rogers, PhD
Professor and Department Chair, Public Health Sciences

Midwestern Legislative
Conference

2022

CLOSE TO HOME:
POLICIES TO SUPPORT 
FAMILY CAREGIVERS & 
HOME- AND 
COMMUNITY-BASED 
SUPPORT



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Batavia, NY VA Medical Center

Caledonia, New York



Nicole L. Rogers, PhD
Professor and Department Chair, Public Health Sciences



Adaptive Leadership
• Aging is Universal (ism)
• President Muma



Positive Aging Day
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WICHITA’S 2023 NEA BIG READ

"If you can pass the job on to someone else, I'd recommend it. If not, you have 
my total sympathy." 
— Roz Chast,  Can’t We Talk About Something More Pleasant?



WICHITA’S 2023 NEA BIG READ
They are in a way all our parents: eccentric, infuriating and hugely efficient 
generators of guilt; the people we most often try to get out of seeing. But when 
they start dying, you do have to see them, and this is the story of how the 
Chasts, junior and senior, cope. She does not skip any of the aggravations that 
descend on the children of the moribund – the falls, the nurses, the hospitals, 
the rest homes, the shabby effects – and she is able to wring laughs from the 
material without pretending that it’s funnier than it is. When it comes, the 
humor has a force that only the laughter of despair can achieve. “Where,” asks 
Ros towards the end of the book, when her mother unaccountably recovers her 
appetite while on hospice, “in the five stages of death, is EAT TUNA 
SANDWICH?”

In short, this book should be read by anyone with parents, or anyone who had 
them. It faces up to a subject we do not think of unless we have to. And we all 
do have to, eventually, if life has ordered itself correctly. I can vouch for its 
veracity: old age is not for sissies.

You realize quickly that death, and its process, is going to be the main story. Her 
parents are old when we meet them, and her father, George, already much 
given to fretting confusion, is on the verge of tipping into dementia. Elizabeth, 
her mother, is the dominant one, capable of great rage, and never wrong about 
anything.



NEA BIG READ



Caregivers

NEA BIG READ



Home– and 
Community 
Support

Mental Health
Nearly a quarter of 
family caregivers 
note that caregiving 
made their health 
worse.

NEA BIG READ



Hospice
Mental Health

NEA BIG READ



Financial

NEA BIG READ



Grief

NEA BIG READ



Intergenerational Aging

WellRounded Exercise Program

Combating Ageism: Ageism, defined as a prejudice or discrimination against a particular age 
group (older people) has serious and wide-ranging consequences on older people's health 
and well-being. Ageism is associated with poorer physical and mental health, increased 
social isolation and loneliness, greater financial insecurity, decreased quality of life and 
premature death. In 2015, 6.33 million cases of depression were associated with ageism 
(Chang et al., 2020). Negative attitudes toward
Aging are found across the lifespan, with research
indicating that negative age-related stereotypes
are prevalent across generations and workforces. 

Intervention 1: reFraming Aging (Educational)
Intervention 2: Intergenerational Learning (Contact)
Intervention 3: Combined
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• Long-term, social change initiative

• Goal: improve the public’s understanding of what aging means and the many 
contributions older people bring to society. 

• Counter ageism and guide our nation’s approach to ensuring supportive policies 
and programs for everyone as we move through the life course.

• The Gerontological Society of America on behalf of Leaders of Aging Organization



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Use Language that is Inclusive and Free of Age Bias
- Avoid “other-ing” terms and labels that stoke stereotypes and suggest 

that advanced age places a person in a separate category from the rest 
of society. 

- Avoid: “seniors,” “elderly,” “aging dependents,” and “the aged.”
- Use neutral and inclusive terms replace “they” and “them” with “we” , 

“us” and “our”

Reframing Aging



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Highlight the Diversity that Exists in the Older Population 
- Given our diversity as we age, it is important to be as specific as 

possible by indicating the age range being considered. Be specific about 
age when it is relevant. 

- Avoid: “Older adults may reduce the amount of time behind the wheel.”
- Be specific “Drivers ages 50 to 65” or “drivers ages 75 and older.”

Reframing Aging



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Talk Affirmatively about Changing Demographics 
- Avoid catastrophic terms for the growing population of older people -

“age wave,” “silver tsunami,” and “graying of the population.”
- Use language that speaks affirmatively about changing demographics

“While Americans live longer and healthier lives....” 
“With the changing demographics come more opportunities for older 

people to contribute to our communities.”
“The increasing number of older people means more possibilities for 

intergenerational exchanges.”

Reframing Aging



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Emphasize Collective Responsibility and Social Context
- Many believe that older peoples’ situations are primarily the result of 

personal choices and that older people with better health and financial 
well-being have made better choices than those who have low incomes 
or poor health. This assumption obscures the social determinants and 
contextual factors that strongly influence people’s lives. 

- Advance ideas about the interconnectedness of people and collective 
responsibility to ensure health and well-being. 

- Use: Let’s find creative solutions to ensure we can all thrive as we age. 

Reframing Aging



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Emphasize Collective Responsibility and Social Context
- Americans are living longer, but our systems and structures haven’t 

been updated to match that reality. Instead, outdated workplace 
policies, inadequate transportation systems, and other features of daily 
life can marginalize older adults—with consequences ranging from 
increased health risks to less vibrant and diverse communities. To build 
a more just society, we need to take steps to prevent social isolation of 
any group, including older people.

Reframing Aging



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Talk About Aging as a Dynamic Process That Can Benefit 
Society

- Avoid “other-ing” terms and labels that stoke stereotypes and suggest 
that advanced age places a person in a separate category from the rest 
of society. 

- Avoid: “seniors,” “elderly,” “aging dependents,” and “the aged.”
- Use neutral and inclusive terms replace “they” and “them” with “we” , 

“us” and “our”

Reframing Aging



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Talk About Aging as a Dynamic Process That Can Benefit 
Society

- As we age, we accumulate wisdom, insights, and rich experiences. This 
momentum moves us forward through our life, and we can use it to 
move our communities forward, too.

- Our communities are better when they include everyone’s energy, 
including the contributions of older people.

Reframing Aging



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Always Define Ageism When You Use the Term
- Ageism is discrimination against older people due to negative and 

inaccurate stereotypes, and it has a significant impact on health.
- Ageism (discrimination based on age) affects three out of five workers, 

according to AARP. 

Reframing Aging



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Include Concrete, Systems-Level Solutions
- Providing examples of solutions that people can easily imagine and 

understand, we help prevent fatalism—the idea that nothing can be 
done to address our issue.

- When we offer concrete examples and solutions, we are better able 
help people recognize that we can institute programs and policies to 
support us and help us thrive as we age. 

- Avoid generic appeals to the need to “do something” about
aging or only sharing problems without sharing solutions.

Reframing Aging



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Include Concrete, Systems-Level Solutions
- Intergenerational community centers help turn the experiences and 

wisdom older people have accrued over a lifetime into a resource that 
helps power our neighborhoods, enhancing life for all of us. For 
example, children tend to build stronger social and emotional skills 
when they interact with older people, setting them up for a lifetime of 
good experiences.

Reframing Aging



CLOSE TO HOME:
PROMOTE AND VALUE 
OLDER PEOPLE

• Incorporate the Concepts of Justice and Ingenuity 
- Justice moves thinking away from:

• “Us versus Them.”
• Individualism

- Justice moves thinking toward: 
• Aging as opportunity. 
• Contexts and environments matter.
• Discrimination on the basis of age (ageism) is a problem that should be solved.
• Systemic solutions.

Reframing Aging
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Reframing HOME
• The place where you feel you belong, usually 

because your ideas or attitudes are the same 
as those of the people who live there.

• Where you feel safe and accepted.
• Where you keep your personal belongings.
• A home tells a story and expresses a person 

or family's interests.
• "Home is the place that, when you have to go 

there, they have to take you in.” - Robert Frost

CLOSE TO HOME:
POLICIES HOW TO SUPPORT 
FAMILY CAREGIVERS & 
HOME- AND 
COMMUNITY-BASED 
SUPPORT

https://changingthenarrativeco.org/resources/reframing/


Reframing SUPPORT
Synonyms
• Advocate stresses urging or pleading. 
• Back suggests supporting by lending assistance to 

one failing or falling. 
• Champion suggests publicly defending one unjustly 

attacked or too weak to advocate his or her own 
cause.

• Uphold implies extended support given to 
something attacked.

CLOSE TO HOME:
POLICIES TO SUPPORT 
FAMILY CAREGIVERS & 
HOME- AND 
COMMUNITY-BASED 
SERVICES

https://www.merriam-webster.com/thesaurus/advocate
https://www.merriam-webster.com/thesaurus/advocate
https://www.merriam-webster.com/thesaurus/champion
https://www.merriam-webster.com/thesaurus/uphold


Reframing SUPPORT
1. Promote their interests or cause
2. Pay their living expenses
3. Hold up or serve as their foundation
4. Provide evidence or information for them
5. Continue to declare to be true or proper to them , 

despite opposition or objections
6. Give evidence or testimony to the truth or factualness
7. Provide someone with what is useful or necessary to 

achieve an end



Reframing SUPPORT

Support someone or their ideas or     
aims, you agree with them, and     
perhaps help them because you want 
them to succeed.



Reframing FAMILY CAREGIVERS
• Spouse, adult child(ren), but also close relatives, 

friends, neighbors, uber drivers
• Help with household chores, groceries, 

appointments
• Manage medications, provide wound care
• Be there to listen, counsel, be empathetic
• Help bath
• Navigate the complex U.S. health care system
• Coordinate care
• Support a loved one and manage their own home

ü LGBTQ+ community

ü Single, Widowed, 
Divorced

ü No children

Reframe
CLOSE TO HOME:
POLICIES HOW TO SUPPORT 
FAMILY CAREGIVERS
& HOME- AND 
COMMUNITY-BASED 
SERVICES



Reframing FAMILY CAREGIVERS

•Family caregivers help their 
loved ones maintain health 
and well-being and avoid the 
need for urgent care, 
benefitting the health system 
overall. 

CLOSE TO HOME:
POLICIES HOW TO SUPPORT 
FAMILY CAREGIVERS
& HOME- AND 
COMMUNITY-BASED 
SERVICES



Reframing HCSB
• Subset of long-term services and supports that allows 

people to receive health services in their home or a local 
setting rather than a typically higher-cost medical setting. 
Services include intensive, round-the-clock care through 
more wrap-around services such as caregiver support, 
home-delivered meals, and employment supports. 

• About 2 million people received home and community-
based services in 2020. Traditionally, Medicaid is the 
largest payer of HCBS, recently Congress has discussed 
dedicating more federal funds, including 
through American Rescue Plan Act and the House-
passed Build Back Better.
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Reframe

https://www.medicaid.gov/medicaid/home-community-based-services/index.html


Reframing HCSB
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Reframe

https://www.allhealthpolicy.org/whats-next-in-home-and-community-based-services/


Reframing HCSB
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Reframing Aging

REDUCE AGEISM
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LEGISLATION
How can legislation help family caregivers?
As the number of Americans receiving care at home rises, family caregivers need increased 
assistance to help them provide care to their loved ones confidently and safely, without 
suffering negative health effects or becoming financially devasted by leaving the workforce. 
Following is recently passed and proposed federal legislation aimed at supporting family 
caregivers:

Family caregivers have been historically overlooked, but the COVID-19 pandemic highlighted 
their importance in a new way. At both the state and federal level, there is a growing 
interest in recognizing the central role caregivers play in taking care of many older 
Americans or individuals with disabilities.

https://www.chcs.org/resource/understanding-todays-federal-policy-landscape-for-supporting-family-caregivers/


RAISE ACT



American Rescue Act



Proposed Legislation



“I know that we will create a better future for our 
American families because we will do it with love, 
understanding, experience and without a doubt with 
the grit and determination that every loved one brings 
to caregiving for their family.” Secretary Xavier 
Becerra

https://acl.gov/programs/support-caregivers/raise-family-caregiving-advisory-council
https://acl.gov/sites/default/files/RAISE-InitialReportToCongress2021_Final.pdf


https://acl.gov/sites/default/files/RAISE-InitialReportToCongress2021_Final.pdf
https://acl.gov/sites/default/files/RAISE-InitialReportToCongress2021_Final.pdf
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https://www.chcs.org/media/Supporting-Direct-Care-Workers-through-Training-and-Stipends-Insights-for-California.pdf
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Paid family and medical leave. Paid family and medical leave is not just for new parents: it can be used by workers to care for     
Paid sick time. Paid sick time gives workers the right to take days off to care for a sick loved one (as well as to address their ow  
Fair and flexible scheduling. As a caregiver, one’s responsibilities aren’t always predictable, and a flexible schedule can make a   
Anti-discrimination protections for caregivers. Caregivers too often face bias and stigma in the workplace. A handful of states    
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Age-Friendly University
Shifting age demographics are reshaping our social structures with far 
implications for higher education and age-diverse students with new 
educational needs. This extended longevity has also produced a rapidly 
growing “longevity economy” calling for a trained workforce to provide 
services to support the health and functioning of individuals as they age, 
as well as a broader industry sector to provide goods and experiences in 
technology, fitness, travel, entertainment, home design, and other 
spheres (see GSA’s report on Longevity Economics). Thus, aging 
populations are creating career opportunities for which higher education 
must prepare students as future practitioners and professionals.

https://www.geron.org/images/gsa/Marketing/SA/Toolkit_on_Advancing_Age_Inclusivity_November_2021.pdf




• April 2022 Wichita State University joined the Age-Friendly University 
(AFU) Global Network, which consists of institutions of higher education 
around the world who have committed themselves to including adults of 
all ages in their programs and policies.

• Being recognized as an AFU demonstrates Wichita State’s commitment to 
promoting healthy and active aging through research, enhanced learning 
opportunities for people across generations, and innovations that address 
issues affecting older adults.

Age-Friendly University

https://www.geron.org/programs-services/education-center/age-friendly-university-afu-global-network
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Aging Academy
• Reduce Ageism

• Educate Future HCP
• Con’t Ed Current HCP
• Intergenerational
ü Classroom, HC mentors,

WSU Camps

• Service Learning

• Applied Learning
• Community Outreach
• Family Caregivers

• Professional Caregivers



The WHY

https://acl.gov/sites/default/files/Aging%20and%20Disability%20in%20America/2020ProfileOlderAmericans.Final_.pdf
https://acl.gov/sites/default/files/Aging%20and%20Disability%20in%20America/2020ProfileOlderAmericans.Final_.pdf


2020 PROFILE OF OLDER AMERICANS
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2020 PROFILE OF OLDER AMERICANS



• President Muma
• My parents
• My sister
• My daughter

• Grandparents
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